myVTax Guide: How to Recover Your Username
and Reset Your Password

Recovering Your myVTax Username

If you forget your myVTax username on your account at
myVTax.Vermont.gov, you may request the information be

emailed to you.

If you need additional assistance call the Taxpayer Services
Division at the Vermont Department of Taxes at (802) 828-6802

or email myVTaxSupport@vermont.gov.

Log in to your myVTax account
@ Usemame:

To recover your [ T—
. Password:

username, click Forgot [ — |

Username? under the P

Username field. m

Need An Account? Click
Here to Register

Gz

On the Username Recovery screen:

Q Use the pulldown menu to Select your Id type, either
Federal Employer ID or Social Security #.

e Enter your Id number.
G Enter your email address.

0 Click Email Username.
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Enable pop-ups when
working in myVTax.
Pop-up blockers may

prevent certain
windows from
appearing.

= Username Recovery

'ﬁ' Home » Usemame Recovery

E Forgot username

Select your Id type

Federal Employer ID
Social Security #

Enter your Id

e| 12-3456789

Enter your email address

0[ abc@aol com

o T
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A confirmation message will display,
and an email will be sent to the email
address you entered.

ﬂ' Home *> Usemame Recovery * Confirmation

(3 confirmation

Your username has been emailed to: abc@aol.com.

T

The email will include the username(s) associated to the email address you submitted in your request.

Recover Username

- 5 Reply “5 Reply All > Forward
0 TAX - myVTax Info <myVTaxinfo@vermont.gov> i atatia

Taxpayer Ved 07/01/2020 8:40 AM

The following usernames are assoclated to email address abc@aol com

Username

See “Recovering Your myVTax Password” on pages 3-5.
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Recovering Your myVTax Password

If you forget your myVTax password, you may reset the password Enable pop-ups when

yourself. It is important, however, that this process is completed in one working in myVTax.
Pop-up blockers may

session as the link in the email we send you is valid for 60 minutes only
(see STEP 3). If for some reason during the process, the session times out,
you will be unable to reset your password yourself. You will need to call a
Vermont Department of Taxes representative to reset your password for
you at (802) 828-6802 or email myVTaxSupport@vermont.gov.

@ Log in to your myVTax account

Usermname:

To recover your password, click Forgot password?

under the password field. Forgot username?
Password:

prevent certain
windows from
appearing.

Forgot password?

Need An Account? Click
Here to Register

@ A Home > Password Recovery

n
On the Password Recovery [ ResetPassword

screen: ﬁ”mm‘-‘ ! o

o Enter your Username.
(B
e Click Reset Password. Instructions to complete the password recovery process will be emailed to you. The link provided in the email will expire 60 minutes from the ime it was sent

A confirmation message will | A} Home > PasswordRecovery > Confimation
display, and an email with a

link to reset your password
will be sent to your email A link to reset your password has been sent to the email address we have on file.

@ Confirmation

address on file. Please finish the password recovery steps by following the instructions provided in the email.
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Click Click Here in the email to reset your password. It is important that this process is completed in
one session as the link in the email is valid for 60 minutes only. If for some reason during the
process, the session times out, you will be unable to reset your password yourself. You will need to

call a Vermont Department of Taxes representative to reset your password for you at (802) 828-6802
or email myVTaxSupport@vermont.gov.

Recover Password

Repl & Reply All 3
TAX - myVTax Info <myVTaxinfo@vermont.gov> ) Reply © Reply 7 Forwerd
To © Martin, Jessica

Wed 07/01/2020 9:56 AM

***This is an automated message from the Vermont Department of Taxes regarding your myVTax account. Please do not
respond to this email directly.***

A request to reset your password has been received.

For security reasons, please close your existing browser tabs, and therl Click Here F reset your password.

This link will expire 60 minutes from the time it was sent. If this link directs you to the myVTax home page, then the link has
expired and a new Forgot Password request must be initiated.

For security reasons, this link can only be used once, even if you do not complete the request to reset your password. If you
click this link and do not complete the reset, you must request a new Forgot Password email.

Contact information:
Vermont Department of Taxes Call: (302) 828-6802

133 State Street Or Email: myVTax Support
Montpelier, VT 05602-3667

<>

You will be taken to the Password Recovery page on myVTax.

(A Answer the Secret Question associated with your account.

6 Click Next.

£} Home > Password Recovery

1. Answer Secret Question

G Reset Password

Enter the answer to your secret question to continue the password reset process

In what city of town was your mother born?

(A

(B = | =
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Once the correct answer to the Secret Question is received:

o Enter and confirm a new password.

9 Click Submit.

£} Home » Password Recovery

1. Answer Secret Question 2. Create New Password

a Reset Password

New Password Password Rules

‘Your password must contain at least eight characters and meet the following criteria:
Confirm Password

+ Contain both lower and upper case letters.
I ] «+ Contain at least one number.

+ Contain at least one special character.

* Your passwords cannot be your usemame.

Note: Passwords cannot be reused.

B0

Gz

A confirmation pop-up will appear confirming that your password has been updated. Click OK.

G Your password has been updated. Please use this new password when you log in next.

Log in to your myVTax account

You will be brought back to the myVTax home

Username:

page where you may log in with your Username _

and new Password. Forgot usemame?
Forgot password?

Need An Account? Click
Here to Register
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